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1 Q. Please state your name and business address.

A. My name is Robert L. Thornton. My business address is 4720 Piedmont Row

Drive, Charlotte, North Carolina.

Q. What is your position and what are your responsibilities with Piedmont

Natural Gas Company ("Piedmont")?

A. I am employed as Director of Gas and Regulatory Accounting.

Q. Please briefly describe your education and experience.

A. I received a B.S. degree from The College of Charleston in 1984. In 1985, I

was employed by Duke Power Company as a staff accountant. In 1990 I was

employed by Ingersoll-Dresser Pump Company as Controller. In 1994, I was

employed by Public Service Company of North Carolina, Inc. ("PSNC"), as a

Senior Financial Accountant and was promoted to Director — Investor Relations

and Financial Projects in 1998. After PSNC was acquired by SCANA

Corporation, I was employed by Cox Technologies in 2000 as Controller and

Assistant Treasurer. In 2004, I was employed by HSBC Mortgage Corp. as

Manager of Regulatory and Investor Reporting. I was employed by Piedmont

Natural Gas Company, Inc. ("Piedmont") in 2007 as Manager of Gas

Accounting. I was promoted to Director of Gas and Regulatory Accounting in

February 2008.

Q. Please describe your responsibilities as Director of Gas and Regulatory

Accounting.

A. My responsibilities include: recording the cost of gas on Piedmont's books,

maintaining a proper match of revenues and cost of gas in Piedmont's income

statements, recording Piedmont's margin in accordance with regulatory

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24



Direct Testimony of Robert L. Thornton
Docket No. 2009-004-G

Page 2

requirements in each of the three state jurisdictions in which Piedmont

operates, verifying volumes and prices on all invoices relating to the purchase

and transportation of natural gas, and recording gas inventory accounts and

deferred accounts. I am also responsible for the middle office functions related

to the experimental hedging program implemented in South Carolina pursuant

to Commission Order No. 2002-223 dated March 26, 2002.

Q. Have you previously testified before this Commission or any other

regulatory authority?

A. Yes. I previously testified before the Public Service Commission of South

Carolina and the North Carolina Utilities Commission on several occasions.

Q. What is the purpose of your testimony in this proceeding?

A. The purpose of my testimony in this proceeding is to report to the Commission

Piedmont's end-of-period balances and accounting in its deferred accounts in

order to permit the Commission to determine that Piedmont's true-up

procedures for the review period have resulted in a properly stated cost of gas

and that Piedmont's gas costs are properly recorded in compliance with

Piedmont's Gas Cost Recovery Mechanism and Hedging Plan.

Q. Before you do that, did you make any changes to the Company's Deferred

Account No. 253.04 related to prior years?

A. Yes. After my staff had evaluated the gas costs recorded for the periods

November 2006 through March 2008, and after the most recent annual review
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in Docket No. 2008-004-G, it was determined that the balance in the Gas Costs

Payable account on the balance sheet was not properly stated. Although a

significant portion of the variance was eliminated during the evaluation of the

gas costs for the periods November 2006 through March 2008, the account was

still out of balance with the supporting reconciliation schedules. Upon further

research, it was determined that the out of balance condition was a result of two

invoices improperly recorded in November 2005 and December 2005 and the

recording of cash-out transactions during the period from May 2006 through

October 2006. It is important to note that the time periods for these

adjustments were outside of the periods that the Company had previously

reviewed and adjusted the Cost of Gas files. The result of this adjustment to

the deferred account balance was an increase of $490,879.06, which was

recorded in March 2009. The Company also recorded adjustments related to

corrections made to the annual Lost and Unaccounted For true-up mechanism

for 2006 and 2007. These adjustments were related to the Company not

including the restated sales volumes for the months of June 2006 and July 2006

in the 2006 Lost and Unaccounted For true-up and another adjustment for the

2006 and 2007 annual Lost and Unaccounted For true-up related to the

allocation of the combined Carolinas system lost and unaccounted for volumes.

The result of these adjustments to the deferred account balance was a decrease

of $1,362,907, including interest. Additionally, there was an adjustment related
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to the correction of an error recorded in April 2008 related to the reversal of

prior month imbalances for March 2008. The result of this adjustment was an

increase of $39,843.64 to the deferred account balance. A summary of the

review period activity in the deferred account is attached hereto as

Exhibit (RLT-1).

Q. Has the Office of Regulatory Staff reviewed Piedmont's adjustments to

the Deferred Account No. 253.04?

A. Yes. The Company communicated with the ORS audit staff that changes had

been made to the Deferred Account No. 253.04 related to the gas costs

accounts payable balance and the LAUF true-ups. The Company provided the

ORS audit staff all the necessary revised deferred account reports, supporting

schedules and adjusted cost of gas files for the ORS audit staff to review. The

ORS audit staff reviewed the workpapers and detailed supporting

documentation that support the adjusted Deferred Account No. 253.04. It is

my understanding that both the ORS audit staff and the Company agree with

the adjustments to the Deferred Account No. 253.04.

Q. Does the Company also maintain a hedging deferred account?

A. Yes. Effective April 1, 2002, Piedmont implemented an experimental natural

gas hedging program pursuant to Commission Order No. 2002-223. Pursuant to

this program, Piedmont maintains a Hedging Deferred Account in which it

records the results of its hedging activities undertaken in accordance with its
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hedging plan. The audit staff of the Office of Regulatory Staff has also

conducted a detailed review of the activity in this account and the detailed

accounting data supporting that activity. A summary of the review period

activity in Piedmont's Hedging Deferred Account is attached hereto as

Exhibit (RLT-2).

Q. Does this conclude your testimony?

A. Yes.
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